
Tech Tip Tuesday—February 10, 2026 

VIP 

When a trip is marked VIP, there is a way to see that on the Dispatch Grid, in the same column as the 

Trip number.   

 

In some operations, though, this might not be enough, especially if you like to keep that column as 

narrow as possible. 

So, there is also a setting to turn the entire row white when the trip is marked VIP.  To activate this 

feature, navigate to System Default Configuration, Dispatch/Scheduling Setting, and put a check mark in 

the box labeled “Make Trip Row All White If Trip Is VIP”. 

 

 

Note that this does not override the columns that can have their own special color indicators (like 

Chauffeur, vehicle, P/U Time, Status, etc.) but does highlight enough of them to be noticed in most 

instances. 

 



 

 


